Youness Bennia

Al Builder & Banking Systems Specialist

Casablanca, Morocco | youness.bennia@sosglitch.com | +212 6 42 46 08 73

PROFILE

Al product builder and banking systems specialist. Co-founder of Kairn and builder of Roumy, with hands-on
experience connecting agents to business workflows. Background in Amplitude, payments, trade finance,
and enterprise delivery. Current engagement: Société Générale / SGABS.

Al PRODUCTS & CURRENT ENGAGEMENT

kairn | CO-FOUNDER - Al PLATFORM

Co-founding an agent infrastructure platform with per-user memory, reusable agent identities, controlled tools,
streaming, and background execution. Node.js / TypeScript SDK; webhook skills; scheduled tasks; invocation
records with tool calls, token usage, and duration. Banking is a key application.

kairn.si
roumy | BUILDER - HUMAN-AGENT COLLABORATION

Built a meeting experience where people bring their own agents. Through WebMCP, agents can follow room
context, contribute, and present on a shared board.

roumy.io
dashypay | PRODUCT & CONVERSION

Built DashyPay's conversion layer. Earlier product leadership at Dashy covered a soft POS prototype, MVP
delivery, business automation, and a Darija WhatsApp chatbot using Whisper and Llama 2. Supervised the Al
team during training on Darija datasets.

dashypay.com
Société Générale | CURRENT ENGAGEMENT - ENTERPRISE Al
Working on a BMAD vertical project to bring agent capabilities to an in-house leasing application, with

connectors to group applications and the core banking system.

Earlier blockchain work - Cipher Al - Al-assisted forensic analysis for Solana tokens. Paywithz.com - a blockchain
payments project exploring simpler digital-asset payment experiences.

CORE CAPABILITIES

Applied Al - LLMs, prompt engineering, agent workflows, tool use, persistent context, and conversational Al.

Banking & integration - Amplitude, SWIFT, ISO 20022, trade finance, payment systems, APIs, Oracle, MySQL,
and 4GL.

Product & delivery - Business analysis, prototyping, roadmaps, cross-functional delivery, Agile, and project
governance.

EDUCATION & LANGUAGES
Software Engineering - HIGH TECH, Rabat - 2018

Arabic - Native | French - Advanced | English - Advanced
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PROFESSIONAL EXPERIENCE

Société Générale - SGABS | JUL 2024 - PRESENT
Senior CBS Project Manager - External consultant

CBS reference for NextGen mobile banking; Amplitude anomaly analysis, SWIFT / ISO 20022 and payment
expertise; support for upgrades and patches. Current BMAD initiative: agents for internal leasing, connected to
group apps and core banking.

SOSGLITCH Consulting | JAN 2024 - PRESENT
Independent consultant

Independent consulting practice focused on payment solutions, business-process digitalization, automation, and
Al, alongside product-building work.

Dashy | MAR 2024 - NOV 2024
Product Lead

Defined the roadmap and supervised MVP delivery; developed an Al-assisted soft POS prototype and Darija
WhatsApp chatbot using Whisper, Llama 2, and WhatsApp API. Supervised Darija model-training work and
automated content / recruitment workflows.

BCP Technologies | DEC 2023 - JUN 2024
Senior Project Manager

Managed trade-finance rollouts for two African subsidiaries, from contracts and costing to deployment. Led BPMG
mobile banking delivery with PCA; supported SWIFT /ISO 20022 migration and trained teams in documentary
operations.

CGl - Stellantis | OCT 2022 - DEC 2023
PMO

Coordinated EMEA HR-system migration and consolidation after the PSA-FCA merger. Supervised production-server
upgrades; managed budgets, schedules, delivery risks, and client steering committees with industrial and
technical stakeholders.

Orange Business Services | JUN 2022 - SEP 2022
Project Coordinator - Business & IT

Coordinated IAM solution migrations to GATE4 and Orange Cloud. Planned migration phases and resource
allocation; helped business owners redefine application roles.

Sopra Banking Software | JAN 2019 - JUN 2022
Senior R&D Consultant - Amplitude

Amplitude R&D reference for trade finance: SWIFT, transfers, letters of credit, and collections. Wrote specifications
and technical analyses; customized databases and developed 4GL components, including an SG SWIFT MT101
duplicate-detection control.

Sitel Group - Lexmark | OCT 2014 - DEC 2018
Software Specialist / Team Leader

Software Specialist (2014-2017): enterprise liaison for secure managed-printing services. Team Leader
(2017-2018): managed EMEA technical-support operations, team performance, and KPI reporting.
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